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Introduction

ABoUT SAP 
 
SAP helps companies of all sizes and industries run better. 
From back o�ce to boardroom, warehouse to storefront, 
desktop to mobile device, SAP empowers people and 
organisations to work together more e�ciently and use 
business insight more e�ectively to stay ahead of the 
competition. We do this by extending the availability of 
software across on-premise installations, on-demand 
deployments, and mobile devices. 

We believe that the power of our people, products,  
and partners unleashes growth and creates signi�cant 
new value for our customers, SAP, and, ultimately,  
entire industries and the economy at large. 

Our mission is to help companies of all sizes and 
industries to run better. Our vision is to help the world   
run better. 

SAP is the market leader in enterprise application 
software and has a rich history of innovation and growth. 
SAP applications and services enable more than 109,000 
customers in over 120 countries to operate pro�tably, 
adapt continuously, and grow sustainably. 

EXecUTiVe SUMMaRY 
 
SAPfi Business One is an a�ordable, easy-to implement,
complete business management solution. Designed 
speci�cally for small and midsize enterprises it ensures 
company growth, helps increase pro�tability and control, 
and automates your business processes. This total 
solution comprises all the core functions you need to run 
your growing business including administration,
�nancial accounting, banking, sales, purchasing,
customer relationship management, stock control,
manufacturing, management accounting and reporting. 
Managers and employees alike can process information 
more e�ectively, helping them make sound business 
decisions. Through one single system, business owners 
and managers can now get on-demand access to a true 
and uni�ed picture of critical, up-to-the-minute business 
information across the entire organisation.

Through the SAP Business One Maintenance programme,
your business will automatically get access to new
functionality as the product develops. Additionally,
if your business is a subsidiary, customer or supplier
of a global organisation already bene�ting from
SAP enterprise software, you can take advantage of  
pre-con�gured integration. The touch-points include 
control of master data management (items, customers 
and suppliers), chart of accounts, consolidation of 
�nancial information and intercompany trading.

�I would recommend SAP Business One to any 
business of our size. People shy away from it, thinking 
it�s for bigger companies, but it�s not expensive and 
it�s a comprehensive business tool for any company 
that really wants to understand how it is operating.�
Philip Delaney, Managing Director, Dairyglen
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Business Bene�ts

Increase revenue
Fast and easy access to real-time information anywhere in the 
system helps you identify new sales opportunities, bring new 
products to market quickly and provide business-building levels 
of customer support and service.

Reduce costs
Say goodbye to costly multiple upgrades and recurring 
customisation e�orts to maintain system compatibility when 
you add new functions.

Run your business with just one business management 
solution
SAP Business One includes the following integral components: 
accounting, customer relationship management (CRM), sales, 
manufacturing, purchasing, banking and stock control.

Improve customer relationships
Integral customer relationship management arms your team 
with relevant company-wide data for stronger sales and support 
to enhance customer satisfaction.

Maintain your IT solution as your company grows
Why put up with solutions your business will outgrow?  
Say goodbye to slow software performance, outdated 
information, limits on data storage and con�ning limits on  
the number of simultaneous users and locations.

Get clearer, instantaneous insights
Utilise up-to-the-minute dashboards to deliver revealing 
snapshots of key performance indicators, for unprecedented 
day-to-day control.

Get proactive business critical alerts
SAP Business One features the most powerful proactive 
business alert system ever developed for small and midsize 
enterprises.

Improve e�ciency
One centralised data repository dramatically boosts e�ciency 
by providing the right information to the right people and 
eliminating redundant data entry.

Get access to local support
A worldwide network of quali�ed business partners provides 
unsurpassed local support.

Get up and running fast
Take advantage of tried and tested best practice business 
processes enabling easy implementation - and get up and 
running in just weeks.

Support multi-currency transactions
Business transactions can be conducted and reported in 
multiple currencies.

Get support for multilingual capability
Available in 27 languages, with full local legislative compliance in 
40 countries and used in a further 34.

Integrate SAP Business One with Microsoft O�ce
SAP Business One is fully integrated with the Microsoftfi 
O�cefi suite of products, including Microsoft Outlook, enabling 
seamless communication that can span your organisation and
business functions. Departments can share contacts,
appointments and tasks.

Integrate SAP Business One with SAP Business Suite
SAP Business One is seamlessly integrated with SAP Business 
Suite solutions and because it has an open architecture, it can 
be easily integrated with solutions from other software vendors. 
This open architecture allows you to realise all the extensive 
bene�ts of SAP software.

There�s never been a better time to realise the bene�ts of SAP Business One. 
A best-in-class solution at the right price for your growing business, it has the 
power to help you boost productivity, cut costs, seize opportunities and anticipate 
challenges as never before.
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Functionality Overview

Overview of functional areas
SAP Business One is a comprehensive and versatile business 
management solution equipped with an easy-to-use interface 
and serves as the primary enterprise resource planning (ERP) 
application for your business.

The solution provides all the administrative functions that let 
you customise and back-up data, de�ne currency exchange 
rates, con�gure permissions, alerts and access information  
from non-SAP software. In addition, it comprises 11 areas of
functionality that help extend its capabilities far beyond its 
primary administrative function and enable it to streamline all 
your business processes. These areas of functionality include:

Finance
Handles all �nancial transactions including general ledger, 
account set up and maintenance, journal entries, foreign 
currency adjustments and budgeting.

Bank transactions
Takes care of all �nancial processing such as cash receipts, 
cheque writing, bank transfers, deposits, advance payments, 
credit card payments and bank reconciliation.

Controlling
De�ne multi-dimensional cost centres and distribution rules to 
allocate costs and analyse your business by cost centre.

Sales
Helps create quotations, enter customer orders, set up 
deliveries, update stock balances and manage all invoices  
and accounts receivables.

Purchasing
Manages and maintains supplier transactions such as issuing 
purchase quotations and orders, updating stock numbers, 
calculating landed costs for imported items, handling returns 
and credits and processing payments.

Integral customer relationship management
Controls all the information on your customers, resellers and 
suppliers including pro�les, contact summaries, account 
balances and sales pipeline analysis.

�We have been able to 
establish a best practice 
approach across Europe with 
the same procedures in place 
for each country.  
The reporting functionality 
of SAP Business One is very 
good � for example, I can now 
run a report on delivery times 
across the whole of Europe  
at the click of a button.  
It is possible to get the 
information and reports 
required quickly and easily.�
Michael Spatny, General Manager, Anritsu EMEA














































