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CRM and Master Data

Manage Customers and Suppliers in the
CRM / SRM; collection, disposal points
and accounting information. Drill down to
practically anywhere in the system using
the orange arrows.

At the click of a button access the Order
Schedule Manager (OSM), Disposal Order
Manager, Customer Pricing, Container
Whereabouts and set time/date specific
activities for team members.

Create Activities, Set Alerts (i.e. credit
limit exceeded) on any parameters so that
management are warned to breaches in work flow.
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Order Management o

Schedule Collections, Deliveries and Exchanges;
Access the Waste Order Contract for specific
customers. Check on contract duration, expiry,
contact details and schedules.

Drill through to the Waste Order to access
details of customer specific jobs, sites, carrier,
producer and disposal site.

Drill through further into the actual job row to
access scheduled and actual dates and times
for specific movements, container details and
tracking, resource classification, weight, charges
and costs. Create internal and external notes.

Create subsequent Purchase and Sales Orders
at the click of a button.

Order Management and Scheduling E

Filter jobs in the Order Schedule

Manager (OSM) by date, customer and site.
Use the traffic light system for easy recognition
of complete, started, late or waiting jobs.

Drill into the Waste Order Row to check all
aspects of a job, including customer, collection
and disposal point, resource classification,
container code, driver, vehicle, pricing and
costs, timings, recurrence, route and sequence.

Click the “Calculate” button to generate a
snapshot of the costs and charges involved
in the filtered job.

Click on the “Locations” button to produce
an online map showing target service sites.
All details can be transferred to hand held
unit if required.
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Disposal Order
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Delivery Instructions

Weighing | Carier | cCustomer |k Producer | Ste | Detals |
Weighbridge Lewes Weighbridge -
Current Reardng 0071 1 0 Refresh
Container Code=y ROO40 =
Wehicle Tare Weight  16,480.00 Description ROLOMCF - 40 YARD
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Read Weight (kg)  12,300.00 Gy 1230 t harge  10S.00 Cust, Charge  1,291.50
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Route, Transport
Planning and
Scheduling

Ao

Allocate jobs to routes, add dates and allocate
drivers, monitor vehicles returning over the
weighbridge in real time.

Create all necessary documentation from
the OSM, including Duty of Care WTN,
Driver Schedules and Consignment Notes.

All documents can be transferred to rugged
easy to use Hand Held devices to further
increase efficiency, automate processes
and to update systems remotely in real time.

=
Telemetry, Service Delivery H &
and Depot Management

Manage vehicle, types, driver, container, sub
contractor, assets, and weights. Automation

is achieved on the weighbridge and throughout
the order and job process.

Filter and search on Container Code, Vehicle
Registration, Customer and work flow status
for easy to find capabilities.

Integrate with Vehicle Recognition Systems
to increase speed of information capture.

Track assets by scanning, RFID or monitor
performance, location and timings via GPS.

Feedback information to SAP Business One
WR1 to provide reporting and statistical analysis
on vehicle efficiency.

Weighing and Depot Management

Integrate Weighbridge for automation and
capture of disposals or incoming / outgoing
resources. Manage multiple weighs for resource
classification and different containers.

Collate information automatically against job,
customer, site and carrier.

Automatically produce Documentation
(Conveyance notes, Duty of Care) and payment
details from SAP Business One WR1.



RocFer  atiedl i (ejtRs
RecFor W04EE 1235 (A0SR

., P b, G

e B
2 Seessiatn Croeti, Bowts, BscheUals Evecnluts invoce, Saes 1w ¥
;
£

ot
ET

0T AL
am

0%
e

2, oDl Pkt Begstyetn), Post Coe, UNE ogs, fosery, Fiycal, Chevgn Gl Mope, O Dupesl
DR(UH08 AMALLL w7 W@ HA D =
o aaaiis w 5

wAALLL £l ]
RARINT =Y S Sk
o =y L N U
AaRLL = e o
TA508 AAALEL %7
DA ARATI1 &7
AR AAATT) il
AAALLL 7
AAALLL 57
AAAITL i L
AL L2 =
AaALLL &Y =
weght 0400 a0
Q0000
a0
Q000
N T Caouatn. 20000

| I 0

B Y L 1 R i

BUSINESS™

P AR T N E R

ISB Global - Business
& Systems Consultants

Reporting and
Compliance Management apariog
All accompanying documentation and

statutory reporting is generated through

the order process, depending on the
classification and waste specialisation.

Including consignment notes, site acceptance,
evidence notes and certification of disassembly/
destruction to provide full waste tracking.

Confirmation
and Invoicing G
Generate Invoice, Sales Order, Purchase Order
and process payments in easy “right click”
steps, en-mass or one at a time.

Check on payments and any customer or
supplier details by simply drilling through
on the orange arrows.

Filter on any fields, use traffic light
recognition system to check on job,
sales and purchase status.
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Reporting and Business Intelligence

Report on all aspects of company information,
finance or waste quickly and effectively by use
of dashboards.

Automate reports by integration through MS
Office suite, email to management and use as
a snapshot so everyone is kept up to date with
company information.

Integrated with statutory reporting applications
to upload quarterly transaction information.

Set alerts on a variety of business rules to
ensuring users conform to procedures and
information is captured accordingly.

For further information, please contact us at:

Tel: +44 (0)20 8232 8884
Email: sap.sales@isb-global.com
Web: www.isb-global.com
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